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ABSTRACT

The rapid growth of web applications increasesrtbed to evaluate web applications quantitativeiythie past
few years some valuable works like Web QEM (Web IQu&valuation Method) tried to objectively evateathe web
applications. However, still weighting web attribatwhich is one step of evaluation of web applicetiis completely
subjective, depending mostly on expert’'s judgments.

Many of the existing website evaluation methods ariteria for evaluating website quality are notleako
sufficiently assess the performance and qualitya oiebsite, and most of them focus on usability andessibility.
This paper aims at proposing the website quality iwo levels. The first level is composed of fiyeality characteristics:
Aesthetics, Ease of Use, Multimedia, Rich Contemt Reputation. The second level breaks down tls¢ Iéwvel quality
characteristics into sub-characteristics and tlel tievel further breaks down the second level ehéracteristics into
measurable criteria.

This paper is particularly concerned with two majolity characteristics: Aesthetics and Reputataond also
the several website measurable criteria that ngulyap almost all live websites. Finally, paper céses thoroughly an

evaluation process.
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